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Introducing the Commissioners’ Directory 

 

SCVO are working closely with Sandwell MBC to help Sandwell’s Voluntary and Community Sector 

(VCS) adjust to the requirements of the new Third Sector Funding Strategy.  By creating the 

Commissioners Directory we aim to improve information about who is responsible for commissioning 

services to the VCS. 

By using the directory we hope you will gain a better understanding of how commissioning takes place 

across the Council and how you can best market your services.  We hope the information contained 

within the Directory will help you identify relevant officers with whom you can discuss the need for 

services, highlight gaps in service provision and the potential for your organisation to deliver them (alone 

or collaboratively with others).   

Commissioners will also benefit from the directory by improving their knowledge of the VCS market 

and exploring creative ways of delivery services. 

SCVO welcomes your views on the Directory and how helpful it is to you.  To discuss any aspects of 

the Directory, including any errors or omissions, please contact Martin Drayton, Collaborative Projects 

Officer, tel: 0121 525 1127 or email: martind@scvo.info  

The Directory will be updated on a regular basis. 
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Advice and information (welfare, rights, debt, etc) 

 

Main commissioning contact: 

 

Name:  Rosie Edwards 

Position: Anti Poverty Manager 

Organisation: Sandwell MBC 

Tel:  0121 569 5564 

Email:  rosie_edwards@sandwell.gov.uk 

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

 

Officer with specific interest in advice for carers of all ages: 

Name:  Sam Hay 

Position:  Carers Support Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 5744 

Email:  sam_hay@sandwell.gov.uk 

 

Commissioning role: 

 Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 

 

Officer with specific interest in advice for children and young people: 

Name:  Carol McCauley 

Position:  Senior Joint Commissioning Manager 

Organisation: Sandwell MBC 

Tel:   0121 612 2778 

Email:  carol_mccauley@sandwell.gov.uk  

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

 

mailto:rosie_edwards@sandwell.gov.uk
mailto:sam_hay@sandwell.gov.uk
mailto:carol_mccauley@sandwell.gov.uk
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Officer with interest in advice services: 

Name:  Kim Mocroft 

Position:  Employment and Skills Development Manager 

Organisation: Sandwell MBC 

Tel:   0845 352 1255 

Email:  kim_mocroft@sandwell.gov.uk   

 

Commissioning role: 

Market shaping and market development 

 Needs assessment and identifying unmet need 

Procurement 

 

 

Officer with interest in advice for refugees and asylum seekers: 

 

Name:  Lynda Lawrence 

Position:  Newcomers Strategic Lead 

Organisation: Sandwell MBC 

Tel:   0121 569 2930 

Email:  lynda_lawrence@sandwell.gov.uk 

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

mailto:kim_mocroft@sandwell.gov.uk
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Advocacy  

 

Officer with specific interest in advocacy for carers of all ages: 

Name:  Sam Hay 

Position:  Carers Support Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 5744 

Email:  sam_hay@sandwell.gov.uk 

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 
 

Officer with interest in advocacy and services for older people: 

Name:  Tony Zaman 

Position:  Head of Service, Adult Social Care 

Organisation: Sandwell MBC 

Tel:   0121 569 5887 

Email:  tony_zaman@sandwell.gov.uk  

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 

mailto:sam_hay@sandwell.gov.uk
mailto:tony_zaman@sandwell.gov.uk
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Arts and culture 

Main commissioning contact: 

 

Name:  Frank Caldwell 

Position: Museum Arts and Tourism Manager 

Organisation: Sandwell MBC 

Tel:  0121 569 8342 

Email:  frank_caldwell@sandwell.gov.uk 

 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

 

Officer with specific interest in arts and culture services: 

Name:  Paul Southon 

Position:  Public Health Development Manager 

Organisation: Sandwell PCT 

Tel:   0121 612 2846 

Email:  paul.southon@sandwell-pct.nhs.uk 

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

 

mailto:frank_caldwell@sandwell.gov.uk
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Children and young people 

Main commissioning contact: 

 

Name:  Mark Gibbs 

Position: Divisional Manager (Strategic Development) 

Organisation: Sandwell MBC 

Tel:  0121 612 1449 

Email:  mark_gibbs@sandwell.gov.uk 

 

Commissioning role: 

 Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

 

Main commissioning contact: 

 

Name:  Nicola Plant 

Position: Senior Joint Procurement Manager 

Organisation: Sandwell MBC 

Tel:  0845 352 7515 

Email:  nicola_plant@sandwell.gov.uk 

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

Officer with specific interest in services for children and young people: 

Name:  Mary Fairfield 

Position:  Choosing Health Manager 

Organisation: Sandwell PCT 

Tel:   0121 612 1633 

Email:  mary.fairfield@sandwell-pct.nhs.uk 

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

 

mailto:mark_gibbs@sandwell.gov.uk
mailto:nicola_plant@sandwell.gov.uk


Page 9 of 21 

Officer with interest in integrated community safety services with children and young 

people: 

Name:  Maryrose Lappin 

Position:  Community Safety and Domestic Violence Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 3887 

Email:  maryrose_lappin@sandwell.gov.uk  

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

 

Officer with specific interest in community safety including children and young people: 

Name:  Carol McCauley 

Position:  Senior Joint Commissioning Manager 

Organisation: Sandwell MBC 

Tel:   0121 612 2778 

Email:  carol_mccauley@sandwell.gov.uk  

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 
 

 

mailto:maryrose_lappin@sandwell.gov.uk
mailto:carol_mccauley@sandwell.gov.uk
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Community and voluntary sector infrastructure 

Main commissioning contact: 

 

Name:  Heather Chinner 

Position: Policy Officer 

Organisation: Sandwell Partnership 

Tel:  0121 569 3020 

Email:  heather_chinner@sandwell.gov.uk 
 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

 

Community centres 

Main commissioning contact: 

Name:  Nick Garrett 

Position:  Commissioning Officer Community Services 

Organisation: Sandwell MBC 

Tel:   0121 569 2534 

Email:  nick_garrett@sandwell.gov.uk  
 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

mailto:heather_chinner@sandwell.gov.uk
mailto:nick_garrett@sandwell.gov.uk
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Community development 

 

Main commissioning contact: 

Name:  Manny Sehmbi 

Position:  Senior Community Development Officer 

Organisation: Sandwell MBC 

Tel:   0121 569 3153 

Email:  manny_sehmbi@sandwell.gov.uk  

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

 

Officer with interest in community development : 

 

Name:  Lynda Lawrence 

Position:  Newcomers Strategic Lead 

Organisation: Sandwell MBC 

Tel:   0121 569 2930 

Email:  lynda_lawrence@sandwell.gov.uk  

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

mailto:manny_sehmbi@sandwell.gov.uk
mailto:lynda_lawrence@sandwell.gov.uk
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Community safety 

 

 Main commissioning contact: 

Name:  Maryrose Lappin 

Position:  Community Safety and Domestic Violence Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 3887 

Email:  maryrose_lappin@sandwell.gov.uk  
 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 
 

 

Officer with specific interest in community safety including children and young people: 

Name:  Carol McCauley 

Position:  Senior Joint Commissioning Manager 

Organisation: Sandwell MBC 

Tel:   0121 612 2778 

Email:  carol_mccauley@sandwell.gov.uk  
 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 
 

 

Counselling 

Officer with interest in counselling services: 

Name:  Carol McCauley 

Position:  Senior Joint Commissioning Manager 

Organisation: Sandwell MBC 

Tel:   0121 612 2778 

Email:  carol_mccauley@sandwell.gov.uk  
 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 
 

mailto:maryrose_lappin@sandwell.gov.uk
mailto:carol_mccauley@sandwell.gov.uk
mailto:carol_mccauley@sandwell.gov.uk
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Domestic violence 

 

Main commissioning contact: 

Name:  Maryrose Lappin 

Position:  Community Safety and Domestic Violence Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 3887 

Email:  maryrose_lappin@sandwell.gov.uk   

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

 

Drugs and Alcohol 

Main commissioning contact: 

Name:  Michael Hancock 

Position:  Senior Joint Commissioning Manager 

Organisation: Sandwell MBC 

Tel:   0121 612 5066 

Email:  michael.hancock@sandwell-pct.nhs.uk   

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

 

 

mailto:maryrose_lappin@sandwell.gov.uk
mailto:michael.hancock@sandwell-pct.nhs.uk
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Employment and training 

Main commissioning contact: 

Name:  Kim Mocroft 

Position:  Employment and Skills Development Manager 

Organisation: Sandwell MBC 

Tel:   0845 352 1255 

Email:  kim_mocroft@sandwell.gov.uk   

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 
 

 

Environmental Improvements 

Officer with specific interest in environmental improvements: 

Name:  Paul Southon 

Position:  Public Health Development Manager 

Organisation: Sandwell PCT 

Tel:   0121 612 2846 

Email:  paul.southon@sandwell-pct.nhs.uk 

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 

mailto:paul.southon@sandwell-pct.nhs.uk
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Health and Well Being 

Main commissioning contact: 

Name:  Paul Southon 

Position:  Public Health Development Manager 

Organisation: Sandwell PCT 

Tel:   0121 612 2846 

Email:  paul.southon@sandwell-pct.nhs.uk 

   

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

Main commissioning contact: 

Name:  Laura Brodrick 

Position:  Interim Divisional Manager 

Organisation: Commissioning Directorate, Sandwell MBC 

Tel:   0121 569 5655 

Email:  laura.brodrick@sandwell-pct.nhs.uk   

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

 

 

Officer with interest in health and social care services 

Name:  Carol McCauley 

Position:  Senior Joint Commissioning Manager 

Organisation: Sandwell MBC 

Tel:   0121 612 2778 

Email:  carol_mccauley@sandwell.gov.uk 

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

mailto:paul.southon@sandwell-pct.nhs.uk
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Officer with interest in health and social care services, including children and young people: 

 

Name:  Nicola Plant 

Position: Interim Divisional Manager Commissioned Services 

Organisation: Sandwell MBC 

Tel:  0845 352 7515 

Email:  nicola_plant@sandwell.gov.uk 

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

 

Officer with specific interest in health and social care services, including older people’s 

mental health and dementia: 

Name:  Tony Zaman 

Position:  Head of Service, Adult Social Care 

Organisation: Sandwell MBC 

Tel:   0121 569 5887 

Email:  tony_zaman@sandwell.gov.uk  

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 

 

Officer with specific interest in health and social care services: 

Name:  Mary Fairfield 

Position:  Choosing Health Manager 

Organisation: Sandwell PCT 

Tel:   0121 612 1633 

Email:  mary.fairfield @sandwell-pct.nhs.uk 

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 

 

mailto:nicola_plant@sandwell.gov.uk
mailto:tony_zaman@sandwell.gov.uk
mailto:surrinder_bains@sandwell-pct.nhs.uk
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Housing   

Main commissioning contact: 

Name:  Nick Laws 

Position:  Commissioning and Performance Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 5187 

Email:  nick_laws@sandwell.gov.uk  

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

Learning and skills 

Main commissioning contact: 

Name:  Kim Mocroft 

Position:  Employment and Skills Development Manager 

Organisation: Sandwell MBC 

Tel:   0845 352 1255 

Email:  kim_mocroft@sandwell.gov.uk  

 

Commissioning role: 

 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

 

 

mailto:nick_laws@sandwell.gov.uk
mailto:kim_mocroft@sandwell.gov.uk
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Learning Disabilities 

Main commissioning contact: 

Name:  Gilbert Pomell 

Position:  Project Manager  

Organisation: Sandwell MBC 

Tel:   0121 569 5601 

Email:  gilbert_pomell@sandwell.gov.uk  
 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 
 

Mental Health 

Main commissioning contact: 

Name:  Lesley Brougham 

Position:  Strategic Partnership Manager Adult Mental Health 

Organisation: Sandwell PCT 

Tel:   0121 612 1464 

Email:  lesley.brougham@sandwell-pct.nhs.uk   
 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

mailto:gilbert_pomell@sandwell.gov.uk
mailto:lesley.brougham@sandwell-pct.nhs.uk
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Older People 

Main commissioning contact: 

Name:  Tony Zaman 

Position:  Head of Older People and Partnerships  

Organisation: Sandwell MBC 

Tel:   0121 569 5887 

Email:  tony_zaman@sandwell.gov.uk  

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 

 

Officer with interest in older peoples services: 

Name:  Paul Southon 

Position:  Public Health Development Manager 

Organisation: Sandwell PCT 

Tel:   0121 612 2846 

Email:  paul.southon@sandwell-pct.nhs.uk  

 

Commissioning role: 

 Market shaping and market development 

 Needs assessment and identifying unmet need 

 Procurement 

 

mailto:tony_zaman@sandwell.gov.uk
mailto:paul.southon@sandwell-pct.nhs.uk
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Recycling 

Main commissioning contact: 

Name:  Julia Bridgett 

Position:  Waste Disposal Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 6727 

Email:  julia_bridgett@sandwell.gov.uk  
 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 
 

Main commissioning contact: 

Name:  Andrea Morris 

Position:  Waste Promotion Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 6884 

Email:  andrea_morris@sandwell.gov.uk  
 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 
 

Refugees and asylum seekers 

Main commissioning contact: 

Name:  Lynda Lawrence 

Position:  Newcomers Strategic Lead 

Organisation: Sandwell MBC 

Tel:   0121 569 2930 

Email:  lynda_lawrence@sandwell.gov.uk  
 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

 

mailto:julia_bridgett@sandwell.gov.uk
mailto:andrea_morris@sandwell.gov.uk
mailto:lynda_lawrence@sandwell.gov.uk
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Sports and recreation  

Main commissioning contact: 

Name:  Gemma Adams 

Position:  Assistant PE & Sports Strategy Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 4712 

Email:  gemma_sports@sandwell.gov.uk  
 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 

 

Officer with interest in sports and recreation services: 

Name:  Mary Fairfield 

Position:  Choosing Health Manager 

Organisation: Sandwell PCT 

Tel:   0121 612 1633 

Email:  mary.fairfield @sandwell-pct.nhs.uk 

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

 Procurement 
 

Transport 

Main commissioning contact: 

Name:  Chris Niblock 

Position:  Programme Manager 

Organisation: Sandwell MBC 

Tel:   0121 569 5757 

Email:  chris_niblock@sandwell.gov.uk  

 

Commissioning role: 

Market shaping and market development 

Needs assessment and identifying unmet need 

Procurement 

mailto:gemma_sports@sandwell.gov.uk
mailto:surrinder_bains@sandwell-pct.nhs.uk
mailto:chris_niblock@sandwell.gov.uk

